
 

NATIONAL INSTITUTE OF AYURVEDA 
Deemed University (Ministry of Ayush, Govt. of India) 

Jorawar Singh Gate, Amer Road, Jaipur- 302002 (Rajasthan) India 

 

Corrigendum/Addendum to Pre-Bid Queries raised by  prospective bidders 

Date: 06-03-2026 
 

Reference: NIT was issued on 16.02.2026 on CPPP portal for Implementation, Operations and Maintenance of Management 
Information System (MIS) System for University at National Institute of Ayurveda, Jaipur (Rajasthan) (Tender ID: 
2026_NIA_898698_1). 
 
A pre-bid meeting was held on 25.02.2026 at 03:00 PM at National Institute of Ayurveda, Jaipur in reference to the said tender. 
During this, the representations received through e-mail were presented before the Tender Evaluation Committee for resolving the 
queries raised by the prospective bidders M/s DCG DATA-CORE SYSTEMS INDIA PVT. LTD. and M/s LIBSYS Ltd.  
The Tender Evaluation Committee, after considering the doubts/queries of the prospective bidders received through the said e-
mail, has recommended necessary amendments in the relevant provisions of the tender document after approval of the competent 
authority, details of which are as under: 

 

S. No Firm Name 
Page 
No. 

Point/ Para No. 
Previous 
Description 

Amended 
Description 

Remarks 

1 

  

  

  

  

  

  

  

DCG DATA-
CORE 
SYSTEMS 
INDIA PVT. 
LTD. 

6 
1.4 
 Duration 

The duration of the 
contract shall be 
initially for a period 
of 5 years 

---Nil--- 

The first six (6) months shall be allocated for the 
development and implementation of the required 
modules. Upon successful implementation, the 
project tenure of five (5) years shall start. All 
associated costs, including server infrastructure, 
cloud services, manpower, and helpdesk support, 
shall be borne entirely by the Service Provider (SP). 

5 & 7 

1.2 
 IT  & 
infrastructure 
and services 

The successful SP 
shall also setting 
up of a help desk 
(both in English 
and Hindi) as soon 
the project goes 
live and 
demonstrate the 
same to the NIA 
officials. 

Amended 

The successful Service Provider (SP) shall deploy 
one onsite technical person  as Helpdesk support 
immediately upon the project going live. The deputed 
resource must possess a degree in the computer 
field, have good knowledge of MIS, and be proficient 
in both English and Hindi. 

6 

1.6 
Financing 
model of the 
project 

The entire project 
along with 
required IT 
infrastructure, 
application 

---Nil--- Same as Previous 



software (web-
based portal & 
App based) and 
related system 
utility tools shall be 
installed by the SP 
at his own cost as 
deemed and 
appropriate to 
deliver the “scope 
of services” as 
mandated by the 
university. 

7 

1.11 
Information 
security and 
data privacy 

Information 
security and data 
privacy 

---Nil--- Same as Previous 

9 
2. Functional 
Requirement 
Specifications 

QPDS 
Management 
 Digital Evaluation 
System 
Chat bot 

---Nil--- Question Paper Delivery System 

12 
ii 
EMD 
Exemption 

EMD Exemption ---Nil--- As per GOI rules 

16 

1.23. 
Presentation 
and live demo 
of the solution 

Presentation and 
live demo of the 
solution 

Amended 
Presentation and live demo can be done in both 
online or offline mode as per ease. 

BOQ Pnt. 
Help Desk & 
Ticketing 

---Nil--- 

The Helpdesk and Ticketing System will convert the 
internal complaint registers of all departments/units 
into a digital format within the MIS. Users can raise 
complaints by generating tickets in the system, and 
the concerned departments/units can track and follow 
up on them at different levels until they are resolved. 

    

Are SMS and/or 
email notifications 
required as part of 
the system? If 
 yes, will NIA 
provide the SMS 
gateway 
credentials and 
email 
 server/service, or 
is the SP 
 expected to 
procure and bear 
the cost of the 
same for the 

---Nil--- 

The APIs for SMS and email services will be 
provided by NIA to the Service Provider (SP), and the 
SP shall integrate these services into the MIS 
platform. 



 entire contract 
period? 

5 
1.1 
last para 

Mirror image of 
live Data 

---Nil--- 
NIA shall provide the required server hardware for 
the project. 

2 LIBSYS Ltd. 

21 Point No. 4 
Full Particulars of 
the Local Office 

Amended Full Particulars of the Local Office(If Available) 

21 Point No. 5(d) 
Aadhar No. of 
Owner/Partners/Di
rectors 

Amended Aadhar No. of Owner/Partners/Directors/ DIN No. 

22   

Signature of the 
Owner/Managing 
Partner/ Director 
of the Firm 

Amended 
Signature of the Owner/Managing Partner/ Director of 
the Firm/ Authorised Person 

24 Point No. 19 Integrity Pact ---Nil--- 
SP Should submit the Integrity Pact document along 
with the  bid document duly signed and seal. 

24 Point No. 20 Draft Format ---Nil--- 
The Draft Format should be treated as bid document. 
SP should provide the same duly sign and seal. 

 

 

 

-Sd/- 
Vice Chancellor 


